Delaware Public Service Commission
Electric Suppler Certificate

Delaware

Company Name__Inspire Energy Holdings, LLC

Company Website__ www.helloinspire.com

1. Legal name of Applicant and the name under which the Applicant proposes to do
business in Delaware.

Inspire Energy Holdings, LLC d/b/a N/A

Name
O Applicants with a d/b/a must submit a copy of the Registration of Trade, Business &
Fictitious Name Certificate for each of the three Delaware counties.
Provided in Exhibit

O Provide a list of names under which the Applicant, its Affiliated Interests, or any
current or previous officer, director, or manager has previously done business in
Delaware.

Provided in Exhibit
Neither Applicant, nor any of its Affiliated Interests have done business in Delaware under any name other
than Inspire Energy Holdings, LLC.

1. Taxidentification number:

46-2729472
Federal Tax ID Number

2. Certifications:
Certifications issued by the state of formation or incorporation that the Applicant is in good
standing and qualified to do business in that state.

O Provide a Certificate of Good Standing issued by the Secretary of State of the state
of formation or incorporation (if different from the State of Delaware) dated within
the past 12 months certifying that the Applicant is in good standing and qualified to
do business in Delaware. Provided in Exhibit _N/A

O Provide a copy of the Applicants Business License certifying that the Applicant is
registered and/or qualified to do business in the state of formation or incorporation
(if different from the State of Delaware). Provided in Exhibit _N/A

3. Authority to do Business:
Each Applicant will provide a copy of the following documentation:
Provide a Certificate of Good Standing issued by the Delaware Secretary of State
dated within the past 12 months certifying that the Applicant is in good standing

and qualified to do business in Delaware. Provided in Exhibit __1
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K4 Provide a copy of the Applicants Delaware Business License certifying that the
Applicant is registered and/or qualified to do business in Delaware. Provided in
Exhibit __2

4. Delaware Registered Agent:

Each Applicant shall provide a designation in writing of the name and address of a person
resident within the State of Delaware upon which service of any notice, order or process may be
made. This information must be updated if changed.

The Corporation Trust Company

Name
The Corporation Trust Center, 1209 Orange St., Wilmington, DE 19801

Address
(877) 467-3525

Phone
5. Leadership:
Provide the names, titles, addresses, and telephone numbers of the Applicants’ principal

officers, directors, partners, or other similar officials. Provided in Exhibit _3

6. Corporate Structure:
Each Applicant shall provide a description of the Applicant’s corporate structure, including all
parent, affiliated, and subsidiary companies. Additionally, please provide a graphical depiction of

such structure. Provided in Exhibit _ 4
Inspire Energy Holdings, LLC is a wholly owned subsidiary of Inspire Energy Technologies, LLC.

Inspire Energy Technologies, LLC is a wholly owned subsidiary of Inspire Energy Capital, LLC.

There are no further parents, affiliates, or subsidiary companies.

7. Name, title, and telephone number of a Regulatory Contact Person: This person will
ordinarily be the initial point of contact for resolving complaints filed with the Commission. The
Commission will also send any correspondence to this person. This information is required to be
updated if there is a change.

Aaron Jacobs-Smith

Name of Regulatory Contact
Corporate Counsel

Title

(831) 359-5444

Telephone Number
regulatory@helloinspire.com
Email Address

8. Name, title, and telephone number of Complaint Contact Person: If contact is different

from the Regulatory Contact.
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Same as Regulatory Contact
Name of Complaint Contact

Title

Telephone Number

Email Address

9. Name, title, and telephone number of Applicant’s Attorney: This person will ordinarily be
the initial point of contact for resolving complaints filed with the Commission. The Commission
will also send any correspondence to this person. This information is required to be updated if
there is a change.

Same as Regulatory Contact

Name of Attorney

Firm

Address

Telephone Number

Email Address

0 No Attorney

10. Toll-free telephone number of Applicants customer service department: This number

will be listed on the Commission’s website as a resource for existing and potential customers.

(866) 403-2620
Toll-free customer service number

11. Consent to Jurisdiction: A statement consenting to the jurisdiction of the Delaware courts for

acts or omissions arising from the Electric Supplier’s and its Agent’s in the State.

By (signature)

Patrick Maloney

Typed or Printed Name

CEO
Title
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12. Criminal activities statement:

0 A statement detailing any criminal activities, except for misdemeanors or lesser
violations, of which the Applicant, any of its Affiliated Interests, officers, and directors
(and prior officers and directors who left the Applicant’s employ less than three (3)
months before the filing of the application) have been convicted. Any criminal disclosure
shall include a copy of any order of conviction and restitution. Provided in Exhibit

Neither the Applicant nor its affiliated interests, officers or directors have been

charged or convicted of any criminal activities.

13. Performance Bonds:
Each Applicant shall submit a copy of their performance bond or guarantee that they have
obtained as security to the Electric Distribution Company if required in the Service Agreement
between the Applicant and the Electric Distribution Company.

O Required information is provided in Exhibit

Performance bond or guarantee not required

14. Certified Financial Statements and other indicia of financial capability: Applicants
submitting European-style financial statements shall include a statement of similarity.

Provide copies of certified financial statements (balance sheet, income statement,
statement of cash flows current within twelve (12) months of the filing).

Provided in Exhibit _S___ (If publicly traded the Applicant must submit the certified
financial statements AND its most recent annual report to the shareholders and SEC
Form 10-K, or a link to the report on the SEC website. If not publicly traded, the
Applicant must submit the accounting statements, including balance sheet and income
statement, audited financial statements, bank account statements, tax returns or other
indicia of financial capability, or if applicable, the certified financial statements of a

publicly traded parent.)

Ed Other indicia of financial capability submitted in support of the application (should
be current within twelve (12) months of the filing). Provided in Exhibit _6

15. Bankruptcy disclosure:

[ See Exhibit for detailed statement of all bankruptcy proceedings filed by the
Applicant in the past 24 months

Neither the Applicant nor its affiliated interests has filed bankruptcy in the past 24
months
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16. Compliance with Regional Requirements:

K Proof of PJM Membership is provided in Exhibit _7

Provide a brief description of the Applicant’s experience in the PJM regulated wholesale

energy market or other regional energy markets:

Inspire has been a PJM member in good standing since September 16, 2013. During that time, Inspire has

purchased and managed load as a retail electricity supplier in full compliance with all applicable regulations,

and without any default. Inspire is also a NYISO member in good standing, beginning May 23, 2014, and a

ISO-NE member in good standing, beginning October 22, 2014, and continues to be active in those markets

without any fault or violation.

17. Provide a statement detailing that the Applicant has the technical ability to secure generation or

otherwise obtain and deliver electricity through compliance with PJM’s requirements.

Inspire has been securing and delivering electricity in PJM, and other energy markets, for over five years,

maintaining full compliance with all PJM Requirements. Inspire’s successfully manages a large book of

retail customers, across seven states.

Bbi e ks,

7

By (signature)
Patrick Maloney

Typed or Printed Name
CEO

Title

18. Description of the nature of the business being conducted: Description of service, types of
customers and geographic area to be served.
Description of service:

Types of Customers: Check all that apply

k4 Residential O Large Commercial
O Industrial Small Commercial

Geographic Area: Applicant should check one or both

Ed Delmarva Power & Light Service Territory
[ Delaware Electric Cooperative Services Territory

19. Relevant retail experience of each principal officer responsible for Delaware
operations. In order to fulfill the requirements of the Supplier Rules an Applicant must present
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substantial evidence of technical and managerial competency the Applicant must submit, in an
attachment, detailed professional resumes including dates, jobs/job titles and duties for each

principal officer responsible for operations in Delaware.
K provided in Exhibit _8

20. List of states presently selling electric supply/broker services and a list of state with
pending applications: Please provide a list of the states in which the Applicant, or any of its
affiliates, is now or has been engaged in the retail sale of electricity, status of the application
(approved or pending), type of license, license number (if approved) or commission docket
number (if pending):

State: Status: Type of License: License No: Date Issued:
State: Status: Type of License: License No: Date Issued:
State: Status: Type of License: License No: Date Issued:
State: Status: Type of License: License No: Date Issued:
State: Status: Type of License: License No: Date Issued:
State: Status: Type of License: License No: Date Issued:

*If more space is required please attach a separate sheet of paper with the above information.
Provided in Exhibit __9

**Applicant shall provide a copy of any order or decision from the state’s public utility
commission for each state listed above. Provided in Exhibit _10

21. List of states in which Applicant has received authority to sell/broker services but is
not currently providing services. None

State: Status: Type of License: License No: Date Issued:
State: Status: Type of License: License No: Date Issued:
State: Status: Type of License: License No: Date Issued:
State: Status: Type of License: License No: Date Issued:

*Applicant shall provide a copy of any order or decision from the state’s public utility
commission for each state listed above. Provided in Exhibit

22. Other Proceedings - List of states or federal jurisdictions in which Applicant or its
Affiliated Interests has been denied approval and/or had authority revoked. None
State: Date certified:
State: Date certified:

*If the applicant has been denied approval or had its authority revoked by a state Commission please
provide a detailed explanation for each state. Provided in Exhibit

Applicant has never been denied or revoked

23. List of States or Federal jurisdictions in which the Applicant or any of its Affiliated
Interests has been found to be in violation of a state’s laws, rules or regulations.
Provided in Exhibit None
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24. Please provide a copy of any settlement, adjudication, or court order with respect to
an action filed by a state Attorney General, the Federal Trade Commission, or U.S.
Department of Justice concerning the Applicant’s participation in retail and federal
electricity, natural gas, or telecommunications markets.

Provided in Exhibit ____ None

25. Pending Proceeding for revocation/suspensions: Applicant shall provide a list of
proceedings in which a revocation or suspension of authority to sell or broker electricity is
pending or has been adjudicated, and the name case number, venue, final orders and

settlement agreements for each case identified. None

State: Case Number: Venue: Final Order No: Date Issued:
State: Case Number: Venue: Final Order No: Date Issued:
State: Case Number: Venue: Final Order No: Date Issued:

O Additional information provided in Exhibit

26. FERC Approval as a Marketer:

Provided in Exhibit _11

27. Security: The Financial security requirements of this Section apply only to Applicants that seek an Electric Supplier
Certificate to provide service to Residential and Small Commercial Customers (does not apply to Standard Offer
Service). The Applicant must maintain financial security that complies with this subsection for as long as it holds an
Electric Supplier Certificate to supply service to Residential and/or Small Commercial customers. The Applicant must
submit a replacement security instrument at least seven days prior to the expiration or cancellation of a previously
submitted financial security instrument. Upon termination of an Electric Supplier Certificate, the financial security
instrument shall remain in full force until the Commission determines that all obligation of the Electric Supplier have
been satisfied.

K Security in the amount of $100,000 provided in Exhibit 12

Type of Security used to satisfy this requirement:

[ Cash or cash equivalent [ cCertificate of Deposit
[ Stock Proceeds or stockholder equity Letter of Credit

O Line of Credit O Loan

O identifiable Assets O Bond

28. Any other information:

O Other material submitted in support of the Application. Provided in Exhibit

K No other supporting material is provided



10

Delaware Public Service Commission
Electric Suppler Certificate

29. Verification of Application: The Application must be accompanied by a signed, notarized
verification of a principal officer of the Applicant stating that all information in the application is
true and correct as filed to the best of the principal’s or officer’s belief. Where the Applicant is a
corporation or an association, the verification shall be signed by an officer thereof and

notarized. (See Attachment A for an example)
[4 Verification is provided in Exhibit 13
30. Waiver of certification requirements: Only applicable to Applicants requesting a waiver.
O Applicant requests a waiver of the requirements in Section(s) . Please provide
a detailed explanation in support of the request for a waiver below: If additional space is

required please attach additional sheets of paper to the Application as necessary.
Provided in Exhibit

Ed No waiver requested

31. Public Notice of Filing: Each Applicant shall publish notice of the filing of the application in
two (2) newspapers having general circulation throughout the State in a form to be prescribed

by the Commission.

e The form of notice will be forwarded to the Applicant upon receipt of the

Application for an Electric Supplier Certificate

o Affidavits of Publication for each public notice issued must be provided
to the Commission (The Company should upload a copy of the
affidavits of publication into filing in DelaFile as a separate exhibit)

32. Marketing Plans and Materials: If the Applicant intends to serve Residential and Small
Commercial, the Applicant shall provide the marketing plan and all marketing materials (please
see Reg. 49, Supplier Rule - Sections 2.2.13 - 2.2.14 for a complete list of materials to be
submitted.

Please provide a description of the marketing plan(s) and/or methods Applicant plans to
use in Delaware, the description should identify whether Door-to-Door, Telemarketing,
direct mail, or other marketing channels will be used and, where applicable, the
identification of third party vendors that the Applicant will utilize. Additionally, please
include the manner in which the Applicant will ensure oversight, training, and
compliance with the Supplier Regulations.
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Additional information provided in Exhibit 14

33. Contracts: At the time of the filing, the Applicant shall provide its Standard Contract and
Contract Summary for Residential and Small Commercial Customers. Such contract is subject to
review by the Commission Staff and if Staff determines that such contract is not consistent with
the Supplier Rules, Staff shall have the authority to require changes in order to make it
consistent with the Rules or the Electric Supplier faces denial of its Electric Supplier Certificate
by the Commission after a hearing. Such contract shall be in clear and plain language and
include explicit terms and conditions which at a minimum contain the all of the
requirements from Section 6.0 of the Supplier Rules.

Inspire’s standard contracts are provided at Exhibit 15


Aaron Jacobs-Smith


Aaron Jacobs-Smith


Aaron Jacobs-Smith
15


